Datasheet S

COMfortel® SoftPhone

Softphone and messaging solution
with mobile and secure connection
to COMtrexx and COMpact ICT sys-
tems

+

* Inexpensive soft client for SIP voice and messaging

e Secure and easy PBX connection from anywhere via free cloud service

* Cross-platform: Apps for Windows, iOS & Android

Your advantages in detail

COMfortel SoftPhone optimizes the availability of em-
ployees in a simple yet secure way. The soft client for
telephony and intfernal company chat is available for
Windows, iOS and Android.

The secure and location-independent connection to
your COMpact ICT system is guaranteed by an innov-
ative Auerswald cloud service, which makes the com-
plex and maintenance-intensive connection via VPN
superfluous.

COMfortel SoftPhone is the cost-effective alternative
to the comprehensive Unified Communication and

Collaboration (UCC) solution PBX Call Assist. When-
ever intfegration into business processes, video confer-
encing or file and desktop sharing is not required,
COMfortel SoftPhone is a good investment for
COMpact users, which pays for itself within a very
short fime.

COMtrexx users can also benefit from the advantages
of the COMfortel SoftPhone. In the first 12 months, the
use of the COMtrexx is free of charge. Afterwards, a
low-cost licensing via the specialist dealer is required.
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COMfortel® SoftPhone

Features at a glance

SOFTPHONE FUNCTIONALITIES COMPATIBLE PRODUCTS

e On hold * 16118 / COMpact 4000

e Call query * 16119 / COMpact 4000 UK
* Forwarding during a call* * 16334 / COMpact 5200

* Establish inquiry* * 16335/ COMpact 5200R

* Call brokering* * 16336 / COMpact 5500R

* Connect inquiry?! * 16339 / COMpact 5500R UK
* Conference’ * 16022 / COMtrexx® Business

e 16023 / COMtrexx® Advanced

SUPPORTED COMMUNICATION PLATFORMS . 16021 / COMirexx® VM

* COMpact (from firmware version 8.4A)
* COMtirexx (from firmware version 1.6.2 / feature class 1)

1 just for the Windows client
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