
Datasheet

COMfortel H-500

Professional wireless headset for 
comfortable freedom of movement 
with highest sound quality

Your advantages in detail

You are not always at your desk, but still don’t want to 
miss a call? You want the ability to fetch important 
documents during a call? No problem with the wire
less  H-500, simply "take your call partner 
with you". The range of 100 m provides you with the 
necessary freedom of movement and if you ever get 

too far away from your base, the range warning will 
alert you to lose your call.
The EHS support enables convenient handling: You 
can accept calls directly on the headset. You can 
also set the volume here or activate the mute func
tion if you have any questions. With up to nine hours of 
actual talk time, the battery offers sufficient power for 
an entire working day.

COMfortel

Excellent sound quality thanks to wideband audio and noise cancelling•

Accept and end calls, volume control and microphone muting directly on the 
headset

•

Ergonomic, extremely comfortable design•

Up to nine hours talk time•

Range warning•
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ORDERING INFORMATION Designation:  H-500COMfortel Article number: 16348 EAN Code: 4019377163481

 H-500

Features at a glance
FUNCTIONS

COMPATIBLE PRODUCTS

TECHNICAL SPECIFICATIONS

DELIVERY

COMfortel

Excellent sound quality attempts wideband audio•

Acoustic shock protection•

Easy answer, call ending, microphone mute and 
adjustable volume directly at the headset

•

Separate mute button on the base•

Illuminated LED panel on the base to indicate the 
operating status

•

Long talk time of up to 9 hours•

Innovative and ergonomic design with wearing com
fort

•

Adjustable headband•

Auto pick up when headset is removed from base unit•

Out-of-range alert•

Noise cancelling microphone•

Easy adjustment of the microphone volume on the 
base

•

Automatic pairing of base and headset•

16260 / ® COMfortel D-100•

16277 / ® D-110COMfortel•

16261 / ® COMfortel D-200•

16278 / ® D-210COMfortel•

16262 / ® COMfortel D-400•

16263 / ® D-600COMfortel•

16116 / ® 2600COMfortel•

16073 / ® COMfortel 2600 IP•

16362 / ® COMfortel 3600 IP•

System

Transmission protocol : DECT (1,8 GHz)•

Range : 100 m outdoors and 50 m indoors, subject to 
the ambient and building conditions

•

Compliance : CE•

Base

Operating voltage : external power supply with Euro or 
UK plug, 230 V +/- 10 %, 50 Hz

•

System connection : EHS phone connection via 
adapter

•

External DND light connector port : Jack plug 2.5 mm•

Displays : In-use busy light indicator (call illumination)•

Casing material : plastic•

Colour : black•

Dimensions (w x h x d) : 82 mm x 110 mm x 109 mm•

Headset

Operating voltage (headset) : via lithium-ion polymer 
battery

•

Indicators : 1 LED to indicate the operating and charg
ing status

•

Talk time : up to 9 h•

Standby time : approx. 50 h•

Battery charge time : 2 to 3 h•

Casing material : plastic•

Dimensions, without headband (W x H x D) : 38 mm x 21 
mm x 135 mm

•

Weight : approx. 52 g with headband•

Base•

Headset•

Headband, adjustable witht ear pads•

Power supply•

Connection adapter•

RJ9-RJ9 handset cable•

black bezel•

Setup guide•
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