dovou speak

Warranty extension — how does it work? FONZeve

FONtevo extends its manufacturer's warranty. In addition to the existing 24-month free
manufacturer's warranty, we offer an extension for a majority of our portfolio for further 24
months.

For all corded IP and ISDN phones, the ICT systems COMpact 4000, COMpact 5200(R),
COMpact 5500R and COMmander 6000R(RX) as well as the associated extension modules, a
paid warranty extension can be purchased. The manufacturer's warranty thus increases from
24 months to 48 months.

In the FONtevo Online Shop, warranty extensions can be purchased 24/7 via article and serial
numbers, flexibly and according to project requirements.

How it works:

o Start the FONftevo Online Shop (please click here) and choose in the menu Licenses >
24 months warranty extension.

e Select the product for which you want to purchase an extended warranty from the
drop-down list and click Add to shopping cart.
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Crder number: F4708.C

Product weight: Okg

Product information *24 months warranty extension”

Benefit from comprehensive coverage. We offer you varnous possibilitiss to take advantage of our guarantess. 5o you are always on the safe side. no
matter what needs are to be met. By defaulf, you receive a 24-month guarantee from us. This can be extended with an addifienal worranty of 12
months via your specialist dealer and/for our warranty extension of 24 months to all devices and modules listed here. 3o you can extend your warranty
to a maximum of 60 months.

Hint: Please note that the purchase of the wamranty extension for an ITC system dees not include its modules. Each built-in module requires the purchase
of a separate warmranty extension.

"COMpact module (for 1 module each)” applies to the following arficles:
COMpaoct 2BRI Module, COMpact 2FXO Module, COMpact 4FX Module, COMpact NET Module

"COMmander R-Module (for 1 module each)” applies to the following arficles:
COMmander 32M-R Module, COMmander 830-R Moduls, COMmander 450-R Module, COMmander 8UPQ-R Module, COMmander 8a/b-R Module
COMmander 2TSM-R Module, COMmander VMF-R Module
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¢ You will receive an email with the corresponding voucher code, which you can
redeem in the Voucher Center.

e Enter the voucher code and the serial number of the device/module, for which you
want to activate the warranty extension, into the Voucher Center and click Exchange.

e You will receive a message that the voucher has been exchanged. Via Device >
Device Info you can request all important information about the device, such as
function enabling and warranty extension. Enter the serial number and click on the

Voucher Center  Voucher ~ Device ™
Serial Number”
4105283870 Q ‘
Note: For devices from COMmander 6000 or COMPpact 3000 series, please enter the system dongle serial number here. For the COMfortel WS-400 IP please use the ARI.
Hint: If the two first digits are 41 or more, please only insert the first 10 digits starting from the left
Required
Device
Type COMmander 8a/b-R-MOD
Serial Number #1052
Current Expansion History "™ Shop
Function Expansion Maximum
Warranty extension 2 24 24

Legend: ¢ Included # Not Included / Expandable # Unlocked X Unavailable

Please note that you can purchase a warranty extension only once per product and only up
to 6 months after purchase of the device/module.



