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Auerswald PBX Call Assist 3: work efficiently from anywhere
Platform-independent UC solution with new functions
With PBX Call Assist 3, Auerswald is providing a new version of its CTI software. The UC solution offers a range of new functions such as multi-device support, video chat, desktop sharing and Active Directory support. SIP softphone functions for Windows, Android and iOS are also available. 
Cremlingen, 02/05/19 – Auerswald, one of Germany’s leading manufacturers of ICT systems and IP telephones is presenting a new version of its CTI software with PBX Call Assist 3. The platform-independent UC solution, which is designed for a maximum of 40 subscribers, is compatible with Windows, Mac OS, iOS and Android operating systems and is thus able to integrate any commonly-used end device in the communication processes. PBX Call Assist 3 offers various new features such as video chat (CA-3 client to CA-3 client), screen-sharing and SIP softphone functions for Windows, Android and iOS – even Active Directory is now supported. Basic UC features such as presence management, instant messaging, central user administration and call connection while travelling are also integrated.
The Auerswald PBX Call Assist 3 solution is available as different user packages: The COMpact 4000 ICT system therefore has licenses for 5 or 15 users. For the COMpact 5200(R), COMpact 5500R systems and the ICT systems in the COMmander 6000 series, packages with up to 40 user licenses are available. With the PBX Call Assist 3 upgrade, user licenses belonging to existing PBX Call Assist 2 users can be enhanced with the new range of functions. This ensures additional investment protection for existing systems. Users can also benefit from special upgrade licenses within the first 12 months: This means that PBX Call Assist 2 can easily be upgraded to version 3 – thus making the use of the new features significantly more economical. 
The LAN TAPI licenses that are required for communicating with the Auerswald ICT systems are already included in all PBX Call Assist 3 licenses. In the Auerswald Upgrade Center, interested parties can also download a free demo version of the software and test all functions for 45 days. 
PBX Call Assist 3 is available now. Additional information about Auerswald and the new software is also available online at www.auerswald.de.
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