
We Make Your Business
a Success

Comparison of product features



COMfortel 600 1200 1400 1600 2600 1400 IP 2600 IP D-110 D-210 D-400 D-600 C-400
CONNECTIONS / EXTENSIONS

System connection analogue port
(a/b port)

internal
S0/UP0

 port
internal

S0/UP0
 port

internal  
S0/UP0

 port
internal  

S0/UP0
 port

Ethernet 
10/100 Base-T

Ethernet 
10/100 Base-T

Ethernet 
10/100 Base-T

Ethernet 
10/100/1000 

Base-T

Ethernet 
10/100/1000 

Base-T

Ethernet 
10/100/1000 

Base-T

Ethernet 
10/100 Base-T

USB host port – – – – – – – – 1 2 3 –
Bluetooth interface – – – – – – – – – •13 • –
COMfortel Xtension300 or COMfortel D-XT20i key extension modules – – – – max. 3² – max. 3² – max. 32 max. 32 max. 32 –

Headset connection / DHSG / EHS • / – instead of
receiver / – • / – • / – • / • • / – • / • • / • • / • • / • • / • – / –

External power supply / power supplied via system connection – / • – / • – / • – / • • / • – / • (PoE) – / • (PoE) – / • (PoE) – / • (PoE) – / • (PoE) • / • (PoE) • / –

Power consumption < 1 W max. 2 W max. 2 W max. 1,7 W max. 1,9 W max. 4,1 W max. 4,1 W Class 1 (PoE) Class 2 (PoE) Class 0 (PoE) max 13 W Separate power 
supply

Integrated answering machine – – •3 (SD card req.) – • (SD card req.) •3 (SD card req.) • (SD card req.) – – – – –
Wall mounting • • • – – • – •5 •5 •5 – –
DISPLAY

Type LCD, alphanum. LCD, graphic TFT 
resist. touch

LCD, graphic
resist. touch

TFT 
resist. touch

TFT 
resist. touch

TFT 
resist. touch LCD, graphic LCD, graphic TFT 

capac. touch
TFT 

capac. touch LCD, graphic

Dimensions 3-line 2.9" (7.4 cm) 
128 x 64 px

3.5 " (8.9 cm)  
320 x 240 px

3.5" (8.9 cm) 
128 x 32 px

4.3" (10.9 cm)  
480 x 272 px

3.5" (8.9 cm)  
320 x 240 px

4.3" (10.9 cm)  
480 x 272 px

2.7 " (6.9 cm)  
240 x 128 px

2.7" (6.9 cm)  
240 x 128 px

4.3 " (10.9 cm)  
480 x 272 px

7" (17.8 cm)  
1024 x 600 px 158 x 57 px

Number of colours monochrome monochrome 65,536 monochrome 65,536 65,536 65,536 monochrome monochrome 16.7 million 16.7 million monochrome
Illuminated – • • • • • • • • • • •

Menu languages D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

D, GB, F, NL, PL 
and others

VOIP FUNCTIONS
VoIP codecs: G.722 (wideband) / G.711 / G.726 / G.729 / iLBC  – / – / – / – / –  – / – / – / – / –  – / – / – / – / –  – / – / – / – / –  – / – / – / – / – • / • / – / – / • • / • / – / – / • • / • / • / • / • • / • / • / • / • • / • / • / • / • • / • / • / • / • • / • / • / • / –
Echo suppression – – – – – • • • • • • •
Encryption: signalling (SIPS) / voice data (SRTP) – / – – / – – / – – / – – / – • / • • / • • / • • / • • / • • / • – / •
Number of providers / accounts – / – – / – – / – – / – – / – 10 / 100 10 / 100 6 / 6 6 / 6 6 / 6 6 / 6 1 / 3
DHCP / static IP address – / – – / – – / – – / – – / – • / • • / • • / • • / • • / • • / • • / •
Time check (NTP server) – – – – – • • • • • • •
IPv4 / IPv6 – / – – / – – / – – / – – / – • / – • / – • / • • / • • / • • / • • / •
Broadsoft interoperability – – – – – • • – – – – –
VLAN / internal VPN client – / – – / – – / – – / – – / – • / • • / • • /• • / • • /• • /• – / –
CTI (LAN TAPI) / uaCSTA / Action URLs / telephone commands – / – / – / – • / – / – / – • / – / – / – • / – / – / – • / – / – / – • / • / • / – • /• /• / – • 8, 12 / – / • 9 / • • 8, 12 / – / • 9 / • • 8, 12 / – / • 9 / • • 8, 12 / – / • 9 / • – / – / – / –
Fallback identities – – – – – – – • • • • –
FIXED FUNCTIONS / DEDICATED FUNCTION KEYS / DIAL KEYS
Cancel, disconnect – • • • • • • • • • • •
Hook (additional hook key) • • • • • • • – – – – –
Loudspeaker listening / hands-free calling – / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • – / •
Volume settings: ringtone / receiver / hands-free speaker • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / – / •
Microphone muting • • • • • • • • • • • •
Query key • • • • • • • • • • • –
Access to address book entries: telephone / system • / – • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / •
Max. number of entries in telephone book 99 1,600 1,600 1,600 1,600 > 2,000 >2,000 2,000 2,000 2,000 2,000 200
Automatic call-back of busy subscribers (CCBS) • • • • • • •  • 10 • 10 • 10 • 10 •
Redialling • • • • • • • • • • • •
Power dialling (automatic redialling) – – • • • • • – – – – –
PROGRAMMABLE MULTI-FUNCTION KEYS 
Number of multi-function keys / levels 10 / 1 10 / 1 10 / 2 15 / 2 15 / 2 10 / 2 15 / 2 6 / 3 6 / 3 20 20 3 / 1
Expansion modules: Xtension300 (30 keys per module)  
or D-XT20i (20 keys per module) – – – – 3² – 3² – 3² 3² 3² –

Multi-colour LED per multi-function key – • • • • • • • • • • –
PROGRAMMABLE FUNCTIONS ON THE MULTI-FUNCTION KEYS
Busy lamp field (subscriber / line keys) – • • • • • • • • • • –
Speed dialling (internal and external) • • • • • • • • • • • –
Call forwarding •1 • • • • • • • • • • –
IP cameras (display camera image in phone display) – – – – – •3 • 3 – – • • –
Do-not-disturb •1 • • • • • • • • • • •
Targeted VoIP account / S0 / MSN assignment •1 / •1 / •1 • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / – / – • / – / – • / – / – • / – / – • / – / –
Configuration switchover •1 • • • • • • • • • • –
Login/logout for groups / log status display •1 / – • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • – / –
Phone lock – • • • • • • – – – – –
Pick-up, call take-over •1 • • • • • • • • • • –
Relay switching •1 • • • • • • • • • • –
Complex processes at the touch of a key – •6 •6 •6 • •6 •6 •7 •7 •7 •7 –
Integration of functions keys into user-own applications and processes  
by using LUA templates – – – – – – – • • • • –

CALLER LIST
Number of calls (incl. date, time, phone number) 50 100 100 100 100 100 100 50 50 100 100 200
Name from online search / from telephone book – / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / •
Group caller lists (delete across entire groups) – • • • • • • – – – – –
CALL SIGNALLING
Visually: by display lighting / LEDs – / • • / • • / • • / – • / – • / • • / – • / • • / • • / • • / • • / •
Different for external / internal / door • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • •11 / •11 / •11 •11 / •11 / •11 •11 / •11 / •11 •11 / •11 / •11 – / – / –
Different for subscribers / groups – / – • / • • / • • / • • / • • / • • / • •11 / •11 •11 / •11 •11 / •11 •11 / •11 – / –
Different for telephone phone book entries / VIP phone numbers – / – • / • • / • • / • • / • • / • • / • •11 / •11 •11 / •11 •11 / •11 •11 / •11 – / –
Different for events / wake-up / alarm – / – / – – / • / • • / • / • • / • / • • / • / • • / • / • • / • / • – / •11 / – – / •11 / – – / •11 / – – / •11 / – – / – / –
No. of ringtones (ringing melodies) / can be customised 5 / – 16 / – 16 / • 16 / – 16 / • 16 / • 16 / • 29 / – 29 / – 29 / – 29 / – 10 / –
CONFIGURATION / MAINTENANCE
Data synchronisation e.g. Google, iCloud, MS Exchange, etc. – – – – – •3 •3 – – – – –
Configuration: menu / directly via PC / PBX interface • / – / – • / – / • • / – / • • / – / • • / • / • • / • / – • / • / – • / • / – • / • / – • / • / – • / • / – • / • / –
Configuration via web interface – – – – – • • • • • • •
Mass installation via provisioning server (FTP, HTTP and HTTPS) – – – – – • • • • • • •
Remote configuration via ISDN / WAN – / – • / • • / • • / • • / • – / • – / • – / • – / • – / • – / • – / •
Firmware update: menu / directly via PC / PBX interface – / – / – • / – / • • / – / • • / – / • • / • / • • / • / – • / • / – • / • / – • / • / – • / • / – • / • / – • / • / –
Firmware: automatic updates / copy function – / – • / • • / • • / • • / • • / •4 • / •4 • / – • / – • / – • / – • / –

Telephones

• Function available  – Function not available
1 Functions of the PBX are available using function digits  2 COMfortel Xtension modules may require additional power supply (COMfortel XT-PS or COMfortel D-XT-PS) 
3 Activation required  4 Requires an SD card in the distributing telephone  5 Requires optional COMfortel D-Mount  6 Macro function  7 With LUA scripts 
8 Firmware 7.4 or 7.6B and above  9 Update of the provisioning file necessary 10 Call-back of busy internal subscribers  11 Firmware 1.6 and above  
12 Supporting COMpact and COMmander systems with firmware 7.8 and above 13 Bluetooth COMfortel D-Stick EZC5200BS Art.No. 90269 necessary



COMfortel H-200 
COMfortel H-500 

Accessible from everywhere
by dialling the business
number, thanks to COMfortel
Mobile Business: find out more
at fontevo.com/cmb

Unparalleled convenience

when telephoning, with FONtevo

headsets. Find out more at:

fontevo.com/h-200 and

fontevo.com/h-500
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System connection analogue port
(a/b port)
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 port
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 port
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 port
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Ethernet 
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Ethernet 
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Ethernet 
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USB host port – – – – – – – – 1 2 3 –
Bluetooth interface – – – – – – – – – •13 • –
COMfortel Xtension300 or COMfortel D-XT20i key extension modules – – – – max. 3² – max. 3² – max. 32 max. 32 max. 32 –

Headset connection / DHSG / EHS • / – instead of
receiver / – • / – • / – • / • • / – • / • • / • • / • • / • • / • – / –

External power supply / power supplied via system connection – / • – / • – / • – / • • / • – / • (PoE) – / • (PoE) – / • (PoE) – / • (PoE) – / • (PoE) • / • (PoE) • / –

Power consumption < 1 W max. 2 W max. 2 W max. 1,7 W max. 1,9 W max. 4,1 W max. 4,1 W Class 1 (PoE) Class 2 (PoE) Class 0 (PoE) max 13 W Separate power 
supply

Integrated answering machine – – •3 (SD card req.) – • (SD card req.) •3 (SD card req.) • (SD card req.) – – – – –
Wall mounting • • • – – • – •5 •5 •5 – –
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resist. touch
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resist. touch LCD, graphic LCD, graphic TFT 

capac. touch
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capac. touch LCD, graphic

Dimensions 3-line 2.9" (7.4 cm) 
128 x 64 px

3.5 " (8.9 cm)  
320 x 240 px

3.5" (8.9 cm) 
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Number of colours monochrome monochrome 65,536 monochrome 65,536 65,536 65,536 monochrome monochrome 16.7 million 16.7 million monochrome
Illuminated – • • • • • • • • • • •

Menu languages D, GB, F, NL, PL 
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VOIP FUNCTIONS
VoIP codecs: G.722 (wideband) / G.711 / G.726 / G.729 / iLBC  – / – / – / – / –  – / – / – / – / –  – / – / – / – / –  – / – / – / – / –  – / – / – / – / – • / • / – / – / • • / • / – / – / • • / • / • / • / • • / • / • / • / • • / • / • / • / • • / • / • / • / • • / • / • / • / –
Echo suppression – – – – – • • • • • • •
Encryption: signalling (SIPS) / voice data (SRTP) – / – – / – – / – – / – – / – • / • • / • • / • • / • • / • • / • – / •
Number of providers / accounts – / – – / – – / – – / – – / – 10 / 100 10 / 100 6 / 6 6 / 6 6 / 6 6 / 6 1 / 3
DHCP / static IP address – / – – / – – / – – / – – / – • / • • / • • / • • / • • / • • / • • / •
Time check (NTP server) – – – – – • • • • • • •
IPv4 / IPv6 – / – – / – – / – – / – – / – • / – • / – • / • • / • • / • • / • • / •
Broadsoft interoperability – – – – – • • – – – – –
VLAN / internal VPN client – / – – / – – / – – / – – / – • / • • / • • /• • / • • /• • /• – / –
CTI (LAN TAPI) / uaCSTA / Action URLs / telephone commands – / – / – / – • / – / – / – • / – / – / – • / – / – / – • / – / – / – • / • / • / – • /• /• / – • 8, 12 / – / • 9 / • • 8, 12 / – / • 9 / • • 8, 12 / – / • 9 / • • 8, 12 / – / • 9 / • – / – / – / –
Fallback identities – – – – – – – • • • • –
FIXED FUNCTIONS / DEDICATED FUNCTION KEYS / DIAL KEYS
Cancel, disconnect – • • • • • • • • • • •
Hook (additional hook key) • • • • • • • – – – – –
Loudspeaker listening / hands-free calling – / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • – / •
Volume settings: ringtone / receiver / hands-free speaker • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / – / •
Microphone muting • • • • • • • • • • • •
Query key • • • • • • • • • • • –
Access to address book entries: telephone / system • / – • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / •
Max. number of entries in telephone book 99 1,600 1,600 1,600 1,600 > 2,000 >2,000 2,000 2,000 2,000 2,000 200
Automatic call-back of busy subscribers (CCBS) • • • • • • •  • 10 • 10 • 10 • 10 •
Redialling • • • • • • • • • • • •
Power dialling (automatic redialling) – – • • • • • – – – – –
PROGRAMMABLE MULTI-FUNCTION KEYS 
Number of multi-function keys / levels 10 / 1 10 / 1 10 / 2 15 / 2 15 / 2 10 / 2 15 / 2 6 / 3 6 / 3 20 20 3 / 1
Expansion modules: Xtension300 (30 keys per module)  
or D-XT20i (20 keys per module) – – – – 3² – 3² – 3² 3² 3² –

Multi-colour LED per multi-function key – • • • • • • • • • • –
PROGRAMMABLE FUNCTIONS ON THE MULTI-FUNCTION KEYS
Busy lamp field (subscriber / line keys) – • • • • • • • • • • –
Speed dialling (internal and external) • • • • • • • • • • • –
Call forwarding •1 • • • • • • • • • • –
IP cameras (display camera image in phone display) – – – – – •3 • 3 – – • • –
Do-not-disturb •1 • • • • • • • • • • •
Targeted VoIP account / S0 / MSN assignment •1 / •1 / •1 • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / – / – • / – / – • / – / – • / – / – • / – / –
Configuration switchover •1 • • • • • • • • • • –
Login/logout for groups / log status display •1 / – • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • – / –
Phone lock – • • • • • • – – – – –
Pick-up, call take-over •1 • • • • • • • • • • –
Relay switching •1 • • • • • • • • • • –
Complex processes at the touch of a key – •6 •6 •6 • •6 •6 •7 •7 •7 •7 –
Integration of functions keys into user-own applications and processes  
by using LUA templates – – – – – – – • • • • –

CALLER LIST
Number of calls (incl. date, time, phone number) 50 100 100 100 100 100 100 50 50 100 100 200
Name from online search / from telephone book – / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / • • / •
Group caller lists (delete across entire groups) – • • • • • • – – – – –
CALL SIGNALLING
Visually: by display lighting / LEDs – / • • / • • / • • / – • / – • / • • / – • / • • / • • / • • / • • / •
Different for external / internal / door • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • • / • / • •11 / •11 / •11 •11 / •11 / •11 •11 / •11 / •11 •11 / •11 / •11 – / – / –
Different for subscribers / groups – / – • / • • / • • / • • / • • / • • / • •11 / •11 •11 / •11 •11 / •11 •11 / •11 – / –
Different for telephone phone book entries / VIP phone numbers – / – • / • • / • • / • • / • • / • • / • •11 / •11 •11 / •11 •11 / •11 •11 / •11 – / –
Different for events / wake-up / alarm – / – / – – / • / • • / • / • • / • / • • / • / • • / • / • • / • / • – / •11 / – – / •11 / – – / •11 / – – / •11 / – – / – / –
No. of ringtones (ringing melodies) / can be customised 5 / – 16 / – 16 / • 16 / – 16 / • 16 / • 16 / • 29 / – 29 / – 29 / – 29 / – 10 / –
CONFIGURATION / MAINTENANCE
Data synchronisation e.g. Google, iCloud, MS Exchange, etc. – – – – – •3 •3 – – – – –
Configuration: menu / directly via PC / PBX interface • / – / – • / – / • • / – / • • / – / • • / • / • • / • / – • / • / – • / • / – • / • / – • / • / – • / • / – • / • / –
Configuration via web interface – – – – – • • • • • • •
Mass installation via provisioning server (FTP, HTTP and HTTPS) – – – – – • • • • • • •
Remote configuration via ISDN / WAN – / – • / • • / • • / • • / • – / • – / • – / • – / • – / • – / • – / •
Firmware update: menu / directly via PC / PBX interface – / – / – • / – / • • / – / • • / – / • • / • / • • / • / – • / • / – • / • / – • / • / – • / • / – • / • / – • / • / –
Firmware: automatic updates / copy function – / – • / • • / • • / • • / • • / •4 • / •4 • / – • / – • / – • / – • / –

• Function available  – Function not available
1 Functions of the PBX are available using function digits  2 COMfortel Xtension modules may require additional power supply (COMfortel XT-PS or COMfortel D-XT-PS) 
3 Activation required  4 Requires an SD card in the distributing telephone  5 Requires optional COMfortel D-Mount  6 Macro function  7 With LUA scripts 
8 Firmware 7.4 or 7.6B and above  9 Update of the provisioning file necessary 10 Call-back of busy internal subscribers  11 Firmware 1.6 and above  
12 Supporting COMpact and COMmander systems with firmware 7.8 and above 13 Bluetooth COMfortel D-Stick EZC5200BS Art.No. 90269 necessary



COMpact/COMmander 4000 5200/5200R 5500R 6000R 6000RX
CONNECTION OPTIONS1

Max. number of exchange line channels that can be used simultaneously 10 20 5 325 38 38
Max. number of VoIP exchange line channels 10 20 5 325 38 38
Max. number of ISDN exchange line ports (DSS-1) S0 / S2M 3 / – 3 / – 3 / – 16 / 1 16 / 1
Max. number of analogue exchange line ports (POTS) 4 6 6 – –
Max. number of internal VoIP channels 12 32 5 80 5 64 64
VoIP channels can be used internally/externally, dynamically • • • • •
VoIP codecs: G.722 (wideband) / G.711 / G.723.1 / G.726 / G.729 / iLBC • / • / – / • / • / • • / • / – / • / • / • • / • / – / • / • / •  – / • / • / • / • / •  – / • / • / • / • / • 
Max. number of internal ISDN ports S0 / UP0 6 / 6 10 / 10 10 / 10 32 / 32 56 / 72
Max. number of internal analogue ports (a/b) 8 20 20 32 64
Max. number of door terminal ports / door bell inputs / door openers / switch relays2 (FTZ 123 D 12-0) – / – / – / – – / – / – / – – / – / – / – 8 / 16 / 8 / 24 8 / 16 / 8 / 24
Native support for analogue or VoIP door terminal systems 8 8 8 8 8
Actuators (switch relays for a/b Switching Modules) and IP switch relays  
(e.g. home server and IP switch boxes) 24 24 24 24 24

Max. number of audio inputs (MoH) / audio outputs (announcement) – / 4 via a/b port – / 4 via a/b port – / 4 via a/b port 1 / 4 1 / 4
USB host port for printer (for printing call data) / memory / memory in the network • / • / – • / • / – • / • / – • / • / – • / • / –
Ethernet port / 2nd Ethernet port (optional) • / – • / • • / • • / – • / –
Support for non-cordless system telephones / cordless telephones (IP DECT) • / • • / • • / • • / • • / •
EXCHANGE LINE CONNECTION FEATURES1

Exchange line reservation • • • • •
System-wide automatic exchange line request / direct exchange access / 
 in-house functions can be used here • / • / • • / • / • • / • / • • / • / • • / • / •

Call forwarding, call splitting, call transfer, conference calls via the 2nd call channel • • • • •
Call forwarding (CD(PR)) on the point-to-point connection • • • • •
Automatic callback on busy (CCBS) / if there is no reply (CCNR) • / • • / • • / • • / • • / •
Display phone number and name (CLIP/CNIP) on ISDN / VoIP / analogue terminals • / • / • • / • / • • / • / • • / • / • • / • / •
Customised calling phone number presentation (CLIP no screening) • • • • •
Automatic fax switch for analogue exchange line channels •1 •1 •1 – –
SECURITY FUNCTIONS
Encrypted access to the web interface (https) • • • • •
IP blacklist and whitelist as protection against attacks from the Internet • • • • •
Protection against cyber attacks with lockout periods, blacklists and monitoring • • • • •
System messages by e-mail (information, faults, warnings) • • • • •
Password protection, number of levels 4 4 4 4 4
Encryption of signalling (SIPS) and of voice data (SRTP) • • • •1 •1

Exchange line authorisation types 6 6 6 6 6
Blocked / released numbers (blacklists / whitelists for outgoing calls) 100 / 100 100 / 100 100 / 100 100 / 100 100 / 100
VIP / Robinson numbers i.e. advertising blockers (blacklists / whitelists for incoming calls) 100 / 100 100 / 100 100 / 100 100 / 100 100 / 100
Emergency call prioritisation • • • • •
Alarm functions • • • • •
CALL DATA MANAGEMENT
Call data management, number of data records 18,000 18,000 18,000 6,000 – 18,0001 6,000 – 18,0001

Separation of private and business calls • • • • •
Generation of your own tariff data using tariff tables • • • • •
Retrieval of call data lists via SFTP • • • • •
ADDRESS BOOK / TELEPHONE BOOK / SHORT-CODE DIAL MEMORY
Memory: central / with name / departmental telephone books 2,000 / • / • 2,000 / • / • 2,000 / • / • 2,000 / • / • 2,000 / • / •
Name display on system telephones and CNIP-compatible terminals • • • • •
Emergency call memory with special authorisations 10 10 10 10 10
Short-code dialling authorisation in addition to exchange line authorisations • • • • •
Access via LDAP • • • • •
FURTHER PBX FEATURES
Integrated answering machine / fax receiver / fax sender • 7 / • 1 / • 1 • 7 / • 1 / • 1 • 7 / • 1 / • 1 • 7 / • 1 / • 1 • 7 / • 1 / • 1

Notification of new calls and fax messages by call, e-mail and RSS feed • • • • •
ISDN features e.g. CLIP, CW, AOC, CF, CCBS • • • • •
Call forwarding (CFB, CFNR, CFU) / configuration-specific • / • • / • • / • • / • • / •
Call waiting / Busy on Busy • / • • / • • / • • / • • / •
Flexible telephone numbering plan 10 … 9999 10 … 9999 10 … 9999 10 … 9999 10 … 9999
Waiting fields: query places / number of external calls 6 / 10 20 / 14 20 / 14 40 / 38 40 / 38
Open query • • • • •
Automatic receptions (parallel / cascaded) 10 1 10 1 10 1 10 1 10 1

Hotel function (check-in / check-out)4 – •1 •1 •1 •1

Group creation with MSN or DDI assignment / collective call distribution group • / • • / • • / • • / • • / •
Group call: all / linear / expanding / rotating / compensating / balancing • / • / • / • / • / • • / • / • / • / • / • • / • / • / • / • / • • / • / • / • / • / • • / • / • / • / • / •
Announcement before answering (announcement before query) • • • • •
Do-not-disturb: internal / exchange line • / • • / • • / • • / • • / •
Pick-up: call take-over / pick-up after confirmation3 / global pick-up • / • / • • / • / • • / • / • • / • / • • / • / •
Call forwarding: internal / cascaded call forwarding / follow-me • / • / • • / • / • • / • / • • / • / • • / • / •
Boss/secretary function1 • • • • •
Ringer melodies to identify different calls (e.g. exchange line connection, internal number (MSN)) 8 8 8 8 8
Automatic callback on busy, on internal line • • • • •
Door-to-external calls1: internal / exchange line • / • • / • • / • • / • • / •
Call through: internal / external • / • • / • • / • • / • • / •
Configuration switchover: manual / automatic • / • • / • • / • • / • • / •
Max. number of configurations (system profiles) 10 10 10 10 10
Music on hold: fixed melodies / individual melodies can be loaded 1 / • 1 / • 1 / • 1 / • 1 / •
CTI support via LAN TAPI  / PBX Call Assist • 8, 9/ • • 8, 9/ • • 8, 9/ • • 8, 9/ • • 8, 9/ •
API for 3rd party software • • • • •
Smartphone apps (COMfortel Mobile Business, PBX Manager)5 • • • • •
INSTALLATION / MAINTENANCE
Rapid commissioning via PC / telephone with the configuration wizard • / – • / – • / – – / – – / –
IP telephones can be configured centrally (with certificate3) • • • • •
Auto-provisioning for IP telephones (including telephones from other manufacturers)6 • • • • •
Firmware update via PC / automatically • / • • / • • / • • / • • / •
Local configuration via Ethernet / web server • • • • •
Remote configuration via Internet (https) • • • • •
Secure connection via the Auerswald Remote Access Server (ARA) • • • • •

ICT Systems



Made-to-measure ICT systems

COMpact 4000

4 exchange line channels rec. Basic system 12 subscribers rec.

4 VoIP channels max. 4 VoIP channels 4 VoIP channels max.

2 ISDN ports (S0) max. 2 ISDN ports 2 ISDN ports (S0/UP0) max.

8 analogue ports 8 analogue ports

10 exchange line channels max. Fully expanded system 16 subscribers rec. 

10 VoIP channels max. 12 VoIP channels max. 12 VoIP channels max.

3 ISDN ports (S0) max. 6 ISDN ports max. 6 ISDN ports (S0/UP0) max.

8 analogue ports 8 analogue ports

4 analogue exchange lines max. 4 analogue ports max.

Door ports (8 max.) are created using internal analogue ports and VoIP channels.

The table above details the connection and  
expansion options for all FONtevo ICT systems, 
from the expandable PBX to the completely  
modular communications server for medium- 
sized companies.

Please note:

•	The middle column lists the system resources or 
connection options: in a basic system without 
expansions or activations and the ones in a fully 
expanded system with the maximum options 
for each connection type. The limited number 
of module slots means that not all maximum 
values can be achieved simultaneously.

•	The capabilities of the completely modular 
systems are upgraded by adding expansion 
modules and, if necessary, additional 
activations. 

•	The term “max.” is used to state a limit that 
cannot be exceeded.

•	The term “rec.” (recommended) identifies the 
recommended expansion level. In some 
circumstances, a higher expansion level  
could be possible.

•	The maximum possible number of exchange 
line channels must be taken into account when 
external VoIP channels are used in combination 
with additional ISDN and/or analogue ports 
(COMpact 4000/5200/5200R/5500R, 
COMmander 6000R/6000RX).

• The maximum possible number of subscribers 
must be taken into account when internal  
VoIP channels are used in combination 
with ISDN and/or analogue ports  
(COMpact 4000/5200/5200R/5500R, 
COMmander 6000R/6000RX).

• Individual VoIP channels can be used either 
externally (exchange line) or internally 
(subscriber) or dynamically, externally/
internally. For this reason, the VoIP channels 
available in a system can be distributed in any 
combination.  
In the COMpact 4000/5200/5200R/5500R,  
VoIP channels can be reserved as channels  
for voicemail and fax boxes.

• The basic version of every PBX is already 
equipped with at least one voicemail box.

COMpact 5200/5200R

4 exchange line channels max. Basic system 6 subscribers rec.

4 VoIP channels max. 4 VoIP channels 4 VoIP channels max.

14 exchange line channels max. Fully expanded system 50 subscribers rec.

20 VoIP channels max. 32 VoIP channels max. 32 VoIP channels max.

3 ISDN ports (S0) max. 10 ISDN ports max. 10 ISDN ports (S0/UP0) max.

20 analogue ports max. 20 analogue ports max.

6 analogue exchange lines max. 6 analogue ports max.

Door ports (8 max.) are created using internal analogue ports and VoIP channels.

COMpact 5500R

8 exchange line channels max. Basic system 12 subscribers rec.

8 VoIP channels max. 8 VoIP channels 8 VoIP channels max.

32 exchange line channels max. Fully expanded system 112 subscribers rec.

32 VoIP channels max. 80 VoIP channels max. 80 VoIP channels max.

3 ISDN ports (S0) max. 10 ISDN ports max. 10 ISDN ports (S0/UP0) max.

20 analogue ports max. 20 analogue ports max.

6 analogue exchange lines max. 6 analogue ports max.

Door ports (8 max.) are created using internal analogue ports and VoIP channels.

COMmander 6000R

38 exchange line channels max. Fully expanded system 112 subscribers max.

1 S2M connection max. 1 S2M max.

38 VoIP channels max. 64 VoIP channels max. 64 VoIP channels max.

16 S0 ports max. 32 S0 ports max. 32 S0 ports max.

32 UP0 ports max. 32 UP0 ports max.

32 analogue ports max. 32 analogue ports max.

8 door ports (FTZ) max. 8 door ports max.
(analogue / VoIP / FTZ)

Basic system: 2 VoIP channels (the PBX cannot operate without modules)
Door ports (8 max.) can also be created using the internal analogue ports and VoIP channels.

COMpact/COMmander 4000 5200/5200R 5500R 6000R 6000RX
CONNECTION OPTIONS1

Max. number of exchange line channels that can be used simultaneously 10 20 5 325 38 38
Max. number of VoIP exchange line channels 10 20 5 325 38 38
Max. number of ISDN exchange line ports (DSS-1) S0 / S2M 3 / – 3 / – 3 / – 16 / 1 16 / 1
Max. number of analogue exchange line ports (POTS) 4 6 6 – –
Max. number of internal VoIP channels 12 32 5 80 5 64 64
VoIP channels can be used internally/externally, dynamically • • • • •
VoIP codecs: G.722 (wideband) / G.711 / G.723.1 / G.726 / G.729 / iLBC • / • / – / • / • / • • / • / – / • / • / • • / • / – / • / • / •  – / • / • / • / • / •  – / • / • / • / • / • 
Max. number of internal ISDN ports S0 / UP0 6 / 6 10 / 10 10 / 10 32 / 32 56 / 72
Max. number of internal analogue ports (a/b) 8 20 20 32 64
Max. number of door terminal ports / door bell inputs / door openers / switch relays2 (FTZ 123 D 12-0) – / – / – / – – / – / – / – – / – / – / – 8 / 16 / 8 / 24 8 / 16 / 8 / 24
Native support for analogue or VoIP door terminal systems 8 8 8 8 8
Actuators (switch relays for a/b Switching Modules) and IP switch relays  
(e.g. home server and IP switch boxes) 24 24 24 24 24

Max. number of audio inputs (MoH) / audio outputs (announcement) – / 4 via a/b port – / 4 via a/b port – / 4 via a/b port 1 / 4 1 / 4
USB host port for printer (for printing call data) / memory / memory in the network • / • / – • / • / – • / • / – • / • / – • / • / –
Ethernet port / 2nd Ethernet port (optional) • / – • / • • / • • / – • / –
Support for non-cordless system telephones / cordless telephones (IP DECT) • / • • / • • / • • / • • / •
EXCHANGE LINE CONNECTION FEATURES1

Exchange line reservation • • • • •
System-wide automatic exchange line request / direct exchange access / 
 in-house functions can be used here • / • / • • / • / • • / • / • • / • / • • / • / •

Call forwarding, call splitting, call transfer, conference calls via the 2nd call channel • • • • •
Call forwarding (CD(PR)) on the point-to-point connection • • • • •
Automatic callback on busy (CCBS) / if there is no reply (CCNR) • / • • / • • / • • / • • / •
Display phone number and name (CLIP/CNIP) on ISDN / VoIP / analogue terminals • / • / • • / • / • • / • / • • / • / • • / • / •
Customised calling phone number presentation (CLIP no screening) • • • • •
Automatic fax switch for analogue exchange line channels •1 •1 •1 – –
SECURITY FUNCTIONS
Encrypted access to the web interface (https) • • • • •
IP blacklist and whitelist as protection against attacks from the Internet • • • • •
Protection against cyber attacks with lockout periods, blacklists and monitoring • • • • •
System messages by e-mail (information, faults, warnings) • • • • •
Password protection, number of levels 4 4 4 4 4
Encryption of signalling (SIPS) and of voice data (SRTP) • • • •1 •1

Exchange line authorisation types 6 6 6 6 6
Blocked / released numbers (blacklists / whitelists for outgoing calls) 100 / 100 100 / 100 100 / 100 100 / 100 100 / 100
VIP / Robinson numbers i.e. advertising blockers (blacklists / whitelists for incoming calls) 100 / 100 100 / 100 100 / 100 100 / 100 100 / 100
Emergency call prioritisation • • • • •
Alarm functions • • • • •
CALL DATA MANAGEMENT
Call data management, number of data records 18,000 18,000 18,000 6,000 – 18,0001 6,000 – 18,0001

Separation of private and business calls • • • • •
Generation of your own tariff data using tariff tables • • • • •
Retrieval of call data lists via SFTP • • • • •
ADDRESS BOOK / TELEPHONE BOOK / SHORT-CODE DIAL MEMORY
Memory: central / with name / departmental telephone books 2,000 / • / • 2,000 / • / • 2,000 / • / • 2,000 / • / • 2,000 / • / •
Name display on system telephones and CNIP-compatible terminals • • • • •
Emergency call memory with special authorisations 10 10 10 10 10
Short-code dialling authorisation in addition to exchange line authorisations • • • • •
Access via LDAP • • • • •
FURTHER PBX FEATURES
Integrated answering machine / fax receiver / fax sender • 7 / • 1 / • 1 • 7 / • 1 / • 1 • 7 / • 1 / • 1 • 7 / • 1 / • 1 • 7 / • 1 / • 1

Notification of new calls and fax messages by call, e-mail and RSS feed • • • • •
ISDN features e.g. CLIP, CW, AOC, CF, CCBS • • • • •
Call forwarding (CFB, CFNR, CFU) / configuration-specific • / • • / • • / • • / • • / •
Call waiting / Busy on Busy • / • • / • • / • • / • • / •
Flexible telephone numbering plan 10 … 9999 10 … 9999 10 … 9999 10 … 9999 10 … 9999
Waiting fields: query places / number of external calls 6 / 10 20 / 14 20 / 14 40 / 38 40 / 38
Open query • • • • •
Automatic receptions (parallel / cascaded) 10 1 10 1 10 1 10 1 10 1

Hotel function (check-in / check-out)4 – •1 •1 •1 •1

Group creation with MSN or DDI assignment / collective call distribution group • / • • / • • / • • / • • / •
Group call: all / linear / expanding / rotating / compensating / balancing • / • / • / • / • / • • / • / • / • / • / • • / • / • / • / • / • • / • / • / • / • / • • / • / • / • / • / •
Announcement before answering (announcement before query) • • • • •
Do-not-disturb: internal / exchange line • / • • / • • / • • / • • / •
Pick-up: call take-over / pick-up after confirmation3 / global pick-up • / • / • • / • / • • / • / • • / • / • • / • / •
Call forwarding: internal / cascaded call forwarding / follow-me • / • / • • / • / • • / • / • • / • / • • / • / •
Boss/secretary function1 • • • • •
Ringer melodies to identify different calls (e.g. exchange line connection, internal number (MSN)) 8 8 8 8 8
Automatic callback on busy, on internal line • • • • •
Door-to-external calls1: internal / exchange line • / • • / • • / • • / • • / •
Call through: internal / external • / • • / • • / • • / • • / •
Configuration switchover: manual / automatic • / • • / • • / • • / • • / •
Max. number of configurations (system profiles) 10 10 10 10 10
Music on hold: fixed melodies / individual melodies can be loaded 1 / • 1 / • 1 / • 1 / • 1 / •
CTI support via LAN TAPI  / PBX Call Assist • 8, 9/ • • 8, 9/ • • 8, 9/ • • 8, 9/ • • 8, 9/ •
API for 3rd party software • • • • •
Smartphone apps (COMfortel Mobile Business, PBX Manager)5 • • • • •
INSTALLATION / MAINTENANCE
Rapid commissioning via PC / telephone with the configuration wizard • / – • / – • / – – / – – / –
IP telephones can be configured centrally (with certificate3) • • • • •
Auto-provisioning for IP telephones (including telephones from other manufacturers)6 • • • • •
Firmware update via PC / automatically • / • • / • • / • • / • • / •
Local configuration via Ethernet / web server • • • • •
Remote configuration via Internet (https) • • • • •
Secure connection via the Auerswald Remote Access Server (ARA) • • • • •

1 Possible expansion levels and port configurations are detailed in the product descriptions 
2 If a door terminal is used, there is no need for 2 switch relays 
3 With COMfortel 1400 IP / 2600 IP / 3600 IP
4 With COMfortel 1400 / 1600 / 2600
5  Firmware 7.8A and above (a sufficient number of VoIP channels is required)
6 Currently for Yealink and Snom telephones
7 For the use of the answering machine a matching USB medium must be present
8 For Firmware 7.8A and above in conjunction with COMfortel D series as well
9 LAN-TAPI driver V2.4.2.12 and above

COMmander 6000RX  

38 exchange line channels max. Fully expanded system 112 subscribers max.

1 S2M connection max. 1 S2M max.

38 VoIP channels max. 64 VoIP channels max. 64 VoIP channels max.

16 S0 ports max. 72 S0 ports max. 56 S0 ports max.

72 UP0 ports max. 72 UP0-ports max.

64 analogue ports max. 64 analogue ports max.

8 door ports (FTZ) max. 8 door ports max.
(analogue / VoIP / FTZ)

Basic system: 2 VoIP channels (the PBX cannot operate without modules)
Door ports (8 max.) can also be created using the internal analogue ports and VoIP channels.

Presence management,
Sof tphone and Desktop-sharing

thanks to PBX Call Assist 3
Find out more at  

fontevo.com/pbx-ca3

Remote Access  
via smartphone with the PBX Manager

Find out more at  
fontevo.com /pbx-manager

EXTERNAL / EXCHANGE LINES SYSTEM RESOURCES INTERNAL / SUBSCRIBERS



TFS-Dialog 200 (201...204) 300 (301...304) Universal plus* 400

Type of dialling DTMF DTMF DTMF DTMF

Operating voltage from analogue port (incl. lighting) 19 V – 60 V DC 16 V – 60 V DC 19 V – 60 V DC 19 V – 60 V DC 

Operating voltage from door bell transformer 8 V – 18 V AC 8 V – 18 V AC 8 V – 18 V AC, 35 mA – 40 mA 8 V – 12 V AC, 40 mA

Loop current (depending on operation) <1 mA / 20 mA – 60 mA <1 mA / 20 mA – 60 mA <1 mA / 20 mA – 60 mA <1 mA / 20 mA – 60 mA

Door opener contact load capacity 18 V AC / 40 V DC, 2 A 18 V AC / 40 V DC, 2 A 18 V AC / 40 V DC, 2 A 12 V AC / 40 V DC, 2 A

Contact load capacity, ringer output and stair light 18 V AC / 40 V DC, 0.5 A 18 V AC / 40 V DC, 0.5 A 18 V AC / 40 V DC, 0.5 A 12 V AC / 40 V DC, 1 A

Loudspeaker Ø 50 mm Ø 50 mm Ø 50 mm 40 mm x 20 mm (2 units)

Casing / material aluminium, natural,
anodised

stainless steel V2A
(mounting plate)

plastic
(electronics unit casing)

plastic
(electronics unit casing)

safety glass (front panel)
plastic (lower shell)

Mounting type wall mounted flush mounted flush mounted wall mounted

Protection rating IP22 IP22 in installed state IP20 IP44

Temperature range -20 °C – +50 °C -20 °C – +50 °C -20 °C – +50 °C -20 °C – +50 °C

Safety CE CE CE CE

No. of bell buttons

201 = 1 
202 = 2 
203 = 3 
204 = 4

301 = 1 
302 = 2 
303 = 3 
304 = 4

1 – 4 1 – 4 (capacitive touch)

Web app control yes yes yes yes

Code lock no no no yes

Door open sensor no no no yes

Colours silver silver black black, anthracite, white

Dimensions (w x h x d) 104 mm x 153 mm x 16 mm

136 mm x 227 mm x 39 mm 
(door intercom unit) 

118 mm x 202 mm x 45 mm 
(flush mounted box)

109 mm x 84 mm x 29 mm 140 mm x 220 mm x 28 mm

Weight approx. 360 g approx. 685 g approx. 80 g approx. 680 g

Door Intercom Systems

* Image in installed state (letterbox not included in the scope of delivery)

DECT
DECT Handsets COMfortel M-510 COMfortel M-520 COMfortel M-530

Display 1.8 ", 128 x 160 pixels 
65,000 colours

2.4 ", 240 x 320 pixels
65,000 colours

1.8 ", 128 x 160 pixels 
65,000 colours

Range Range up to 300 m outdoors, up to 50 m indoors

Operating voltage 2 micro batteries (Ni-MH), Typ AAA, 
1.2 V, 750 mAh      

1 battery (Li-ion) 
3.7 V, 750 mAh

2 micro batteries (Ni-MH), Typ AAA, 
1,2 V, 750 mAh

Talk time / standby time up to 12 / 300 hours up to 12 / 250 hours up to 14 / 320 hours

Protection class – – IP65

Surface scratch resistant,
disinfectant resistant

scratch resistant,
disinfectant resistant rubberised

Headset connection Bluetooth, 2.5 mm socket Bluetooth, 2.5 mm socket 2.5 mm socket

Charging connector charging cradle/USB charging cradle/USB charging cradle

Colours dark/light grey black / grey dark grey

Dimensions (w x h x d) 49 mm x 151mm x 26 mm 51 mm x 130 mm x 19 mm 52 mm x 154 mm x 30 mm

Handset weight  
(including rechargeable battery) approx. 125 g approx. 108 g approx. 139 g

DECT Servers COMfortel WS-500S COMfortel WS-500M

Simultaneous calls up to 8 (G.711)  
up to 5 (G.722)

up to 10 per base unit (G.711)
up to 5 per base unit (G.722)

up to 60 in total

Number of handsets
M-510 / M-520 / M-530 up to 20 up to 250

Number of bases 1 up to 60

Operating voltage Power over Ethernet: PoE IEEE 802.3af class 1

Power consumption < 3.8 W

Casing plastic, polar white

Dimensions (w x h x d) 110 mm x 180 mm x 42 mm



Tools for your FONtevo business success 

Upgrades just-in-time

The FONtevo Shop provides access, spare parts and accessories 24/7 around the clock.  
Above all, the license activation in the shop offers you the greatest flexibility as a FONtevo 
partner. The activation code can be entered directly into the ICT system with Internet access. 
So you can offer your customers instant system upgrades.

Simply create an account or log in with your existing dealer profile.  
Start now on fontevo.com/shop

High protection for your customers

Thanks to the warranty extension of FONtevo by Auerswald it‘s now possible to grant your  
customers additional 24 months invest protection. You can purchase these conveniently  
via the FONtevo Shop.

A warranty retrofit can be carried out up to 6 months after product purchase. Benefit
from our revised partner program and actively increase your margin on each order.
All information on fontevo.com/guarantee 

Your fast and simple sales base for every communication solution

How can I create an offer for my customer’s FONtevo solution with minimum effort? Now  
we have an easy solution for this important requirement: the FONtevo Sales Configurator. 

Each FONtevo partner can use the configurator to put together individual offers on  
customer request and propose his customer the best possible solution. You can access the 
Sales Configurator online from wherever you are and it guides partners step-by-step through 
all the technical requirements of a telecommunication solution. 

Increase your productivity and sales opportunities by starting at fontevo.com/sc

Better
together!



Just one click away:
marketing.fontevo.com

c/o Auerswald GmbH & Co. KG
Vor den Grashöfen 1
38162 Cremlingen-Schandelah
Germany

Infoline: 	 +49 53 06 92 00 - 710
E-mail:	 info@fontevo.com

Visit us at:	 FONtevo.com

FONtevo

Item No.: 97510  04 02/2021 
Copyright © 2021 FONtevo, Auerswald GmbH & Co. KG

FONtevo Partner


